
family friendly

Parent/Guardian’s Name:

Child’s Name:Date of Birth:

                               Hundreds of children are joining the Castle Quay 

Kids’ Club. Why? Because it’s packed with fun & games, exclusive events, 

competitions and things to do in and around Banbury - and best  

of all, it’s FREE! To Join  fill in your details below and post to ...

Address:

Postcode:

Telephone:

Signature:Date:

Email:

As most communication is by email & online, you must provide a live email address to join

DATA PROTECTION: The information you provide on this entry is processed under 
the guidelines of the Data Protection Act and is jointly controlled by Castle Quay 
Shopping Centre, its owners and promotional partners. Castle Quay Shopping 
Centre may wish to contact you to provide details of products / services / offers / 
competitions. If you do not wish to be contacted please tick here.

Membership is open to all children up to 10 years old.

By supplying us with your email address, you are happy to receive information, offers 
and service updates from Castle Quay Shopping Centre and our promotional partners 
related to the Kids’ Club. If you do not wish to receive these offers, please tick this 
box.     

‘Kids’ Club’ Castle Quay Shopping Centre  

Centre Management Suite, Castle Street, Banbury OX16 5UN

Castlequay.co.uk/kidsclub 

Alternatively, go online and follow Rocket’s trail to complete your 

membership form.

Children under 3 will receive their welcome pack on their third birthday. It is not issued 
to U3s as the pack contains items only suitable for 3+. 

 

.co.uk
FOR MORE INFO, OFFERS & TO JOIN OUR KIDS’ CLUB

we are here
Car - A few minutes from the M40’s J11; Castle Quay is 
signposted on all major routes into the town. Head for the 
1200 space car parks that include spaces for shoppers 
with special needs – and also includes a car wash facility.

Taxis  - There’s a local Taxi Rank opposite Castle Quay’s 
Bridge Street entrance and a taxi ‘drop off’ point in Castle 
Quay’s South Car Park.

Canal  - How many shopping centres can you arrive at 
by boat? Castle Quay is built on the banks of the Oxford 
Canal - and moorings are available. Call 01923 201 120 
for more information.

Bus  - Banbury Bus Station is next ro Castle Quay at 
the Debenhams’ end of the shopping centre. For bus 
information call 01295 276 341

Train  - Banbury’s train station is a short walk from 
Castle Quay; head along Bridge Street and follow the 
signs. Rail Enquiries call 08457 484 950.

Special Needs  - For visitors with special needs, contact 
ShopMobility on 01295 252 722. They are based in  
Castle Quay’s South Car Park and are on site to help and 
to ensure your visit is as enjoyable as possible.

family friendly First and foremost, Castle Quay is a family shopping 
destination. We work hard to make it a safe and fun 
experience for all our shoppers - and we take pride in our 
community. Over the years, we have helped to support many 
art and sporting initiatives that benefit children in the area. For 
more information, visit our website - castlequay.co.uk 

Parent & Child Car Park Spaces We provide Parent & 
Child parking spaces in our award-winning multi-storey car 
parks to make buggy and pushchair access much easier.

Parent & Baby Change Room We have an easily accessible, 
fully equipped Parent & Baby Change Room for parents to 
change children. Our Parent & Baby Change Room is located 
off the corridor next to the management office.

Entertainment We stage children’s entertainment in 
the shopping centre several times throughout the year.  
For more information on what’s on, please visit our website 
- castlequay.co.uk 

choice Castle Quay Shopping Centre is known for choice. We have 
added a number of great fashion names and now boast one 
of the best mixes of fashion stores for men, women and 
children:

Fashion 20 of the very best women’s fashion names 
plus a great selection for men & kids.

See & Hear audio, electrical & phone shops.

Health & Beauty everything you need is right here.

Toys & Games from traditional wooden crafted toys 
to the very latest computer games & consoles.

Jewellery from head to toe, jewellery to suit every 
taste & budget.

Sport & Leisure football to rugby, tennis to cricket, 
climbing gear to top gear. It’s all here.

From your arrival in Banbury - by car, train, bus 
or barge - Castle Quay aims to make your time as 
entertaining & fun as possible. This directory guide is 
a taster ...

1200 PARKING SPACES    OVER 80 STORES    11 CAFÉS & RESTAURANTS    OPEN 7 DAYS A WEEK    SHOPMOBILITY

Contact us - Management Suite, Castle Quay Shopping 
Centre, Castle Street, Banbury OX16 5UN 

Tel - 01295 256 296    Email - info@castlequay.co.uk

food & drink Twelve cafés plus great food outlets to tempt you - whether 
grabbing a coffee on the way to work, recharging your 
shopping batteries over lunch or taking time to meet friends 
for an afternoon break, we have everything on the menu.

The Pleasure is Hours We’re open seven days a week. 
We’re also open on Bank Holidays and have extended 
hours at certain times of year. For more information, visit 
our website - castlequay.co.uk 

FREE

OPENING SOON
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welcome

Castle Quay Shopping Centre is Oxfordshire’s 
premier shopping destination. Over 80 of 
your favourite stores combine with cafés & 
food outlets to make Castle Quay Shopping 
Centre the number one choice.  

*SEE INSIDE FOR DETAILS

WIN £200! SEE INSIDE 
FOR DETAILS

NEW



Map & Store Directory

SHOPPING HOURS
Mondays to Saturdays 	 9.00am - 5.30pm
Sundays & Bank Holidays	 10.30am - 4.30pm

PARKING CHARGES
Hours	 0 - 1	 £1.00	 3 - 4	 £2.80	
	 1 - 2	 £1.70	 4 - 5	 £4.00	  
	 2 - 3	 £2.20	 5+	 £6.50    

Sunday  
& Bank Holidays  
£1.50

FIRST FLOOR

MAJOR STORES
36	�	  Bhs	
12		  Boots	�
52�		  Debenhams 
51		  H&M 
D		  M&S

AUDIO VISUAL
53		  HMV	
3		  Jessops	�

BOOKS, GIFTS & CARDS
�15		  Birthdays	
75		  Card Factory	
48		  Clinton Cards	�
�K6		  News 4U 
4a		  Paper Box
2		  Past Times	
32�		  Waterstone’s
23		�  WHSmith

CAFÉS, SNACKS & 
RESTAURANTS
21�		  BB’s Coffee & Muffins
36�		  Bhs
A�		  Flying Aubergine
67�		  Costa Coffee
52�		  Debenhams
28a�		  Druckers
D�		  M&S
55�		  Millies Cookies
K8		  Tasty Bite
K12�		  Swirl It 
K7		  Yummy Licious

CHILDREN’S WEAR
38�		  GAP
49�		  Next
41�		  Pumpkin Patch

FASHION ACCESSORIES
61�		A  ccessorize
8a�		  Claire’s Accessories

FASHION (LADIES)
46�		A  nn Summers
42		�  D2
68�		  Dorothy Perkins
38�		  GAP 
51		  H&M 
76�		  Internaçionale 
58		  Monsoon  
9b		  New Look
49�		  Next 
70		  Republic  
9a		  River Island
40�		  Topshop
73�		  Wallis

FASHION (MENS) 
68�		  Burton
42�		  D2
38�		  GAP 
51		  H&M 
9b		  New Look
49�		  Next
57		  Officers Club 
70		  Republic 
9a		  River Island

FOOD & CONFECTIONERY
6�		  Holland & Barrett
20c�		  Julian Graves
60�		  Thorntons

FOOTWEAR
45�		  Clarks

HEALTH & BEAUTY
27�		  Bodycare
12�		  Boots
30a�		  Everwell-Chinese 		
		  Herbalist
11b		�  Fragrance Shop
K		  Glamour Eyes 
25a 		 Nail Spa
5�		  Regis 
28b		  Shear Beauty
34�		  Superdrug
25�		  The Body Shop

HOME FURNISHINGS
E�		  Laura  Ashley
22		  Oxfordshire Home 		
		  Stores

JEWELLERY & WATCHES
74�		  Beaverbrooks
16		  Diamonds & Pearls
20a�		  Ernest Jones
11�		  F. Hinds
62�		  H.Samuel
K5�		  Party Animal
20b�		  Times Square

MISCELLANEOUS
F�		  Oxfam

OPTICIANS
19�		  Dollond & Aitchison
8�		  Vision Express

PHONES
56�		  Carphone Warehouse
65�		  Nokia
44�		  O2
63�		  Orange
69�		  Phones 4U
J		  Mobile Bitz
K9�		  Phones Stall Ltd
43�		  3 Store
64�		  T Mobile 
59�		  Vodafone

PUB
C  		�  The Priory

SPECIALITY
K4�		  Castle Flowers

SPORTS & LEISURE
47�		  JD Sports
1�		  JJB Sports 
31		  Mountain Warehouse 
77�		  Two Seasons 
9c		  Sports Direct
 

TOYS & GAMES
11a�		  Game
4b�		  Gamestation 
72		  Gimme Gizmo

SERVICES
26 �		  Halifax
K3�		  Eurochange
A�		  Museum, Tourist 		
		  Information &  
		  One Stop Shop
B�		  Tooleys Boatyard
I		  Sky

	
	 CENTRE 		
	 MANAGEMENT
Management Suite  
Castle Quay Shopping Centre 
Castle Street, Banbury 
OX16 5UN 

Tel:  01295 256296      
Email:  info@castlequay.co.uk

All information deemed correct  
at time of publication.

Win £200 of vouchers to spend in Centre! Simply answer the 
question below - tick your answer - complete your details, detach 
and either post to: 200 Competition, Centre Management Suite, 
Castle Quay Shopping Centre, Castle Street, Banbury OX16 5UN  
or enter via castlequay.co.uk. Good luck!

This is your chance to win £200 of vouchers  
to be spent in Castle Quay Shopping Centre.

Competition closes on 31st August 2011. For full Terms & Conditions visit castlequay.co.uk    
DATA PROTECTION: The information you provide on this competition, any feedback form or online is processed 
under the guidelines of the Data Protection Act and is jointly controlled by Castle Quay Shopping Centre, its 
owners and promotional partners. Castle Quay may wish to contact you to provide details of products / services 
/ offers / competitions. Please tick here if you do not wish to be contacted     .

The canal next to Castle Quay is called…  
 Oxford 	               Isis	          Banbury

free kids’ clubfree kids’ club win £200!

NAME

HOME POSTCODE

TEL/MOB

EMAIL

Kids come and see Rocket! 

To join in on the fun and see 

Rocket appearing at Castle Quay, 

keep an eye out at  

castlequay.co.uk/kidsclub - 

plus don’t forget to fill in the Kids’ 

Club membership form overleaf!

Key

NEW

NEW

OPENING SOON

RELOCATION


